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PRIVACY POLICY  
The Bath Rugby Supporters Club (BRSC) Committee is committed to protecting and respecting your privacy. This Policy sets out the basis on which any personal data we collect from you, or that you provide to us, will be processed by us. Please read the following carefully to understand our views and practices regarding your personal data and how we will treat it. As a member of BRSC you are accepting and consenting to the practices described in this Policy. 
For the purpose of the UK’s data protection regime (UK DPA and UK GDPR) as amended by the Data Protection, Privacy and Electronic Communications (Amendments etc.) (EU Exit) Regulations 2019, the data controller is Bath Rugby Supporters Club. 
Information we may collect from you. 
We may collect and process the following data about you: 
Information you give us  
· you may give us information about you by applying for Membership online or filling in a Membership form, or a BRSC event booking form, by registering for updates or requesting information from our website (http://www.bathrugbysupportersclub.co.uk), or by contacting us by telephone, e-mail or otherwise. The information you give us may include, but is not limited to, your name, address, e-mail address and telephone number, and Bank or Credit Card information. 
Uses made of the information. We use information held about you in the following ways: -
· to carry out our obligations arising from any contracts entered into between you and us and to provide you with the information, products and services that you request from us 
· to provide you with information about other goods and services we offer that are similar to those that you have already purchased or enquired about 
· to notify you about changes to our services 
· to administer our websites and for internal operations, including troubleshooting, data analysis, testing, research, statistical and survey purposes
· to allow you to participate in interactive features of our service, when you choose to do so 
· as part of our efforts to keep our websites safe and secure
· to measure or understand the effectiveness of advertising we undertake, and to deliver relevant advertising to you 
· to ensure that content from our websites is presented in the most effective manner for you and for your computer

Disclosure of your information 
· we will not provide your details to third parties unless we have obtained specific consent from you for particular goods or services that may be relevant to you. Those third parties will be subject to the same obligations as we are 
· we may share your information if we are under a duty to disclose or share your personal data in order to comply with any legal obligation, or to protect the rights, property, or safety of BRSC, our members, or others 
Where we store your personal data 
· all information you provide to us is stored online in a system provided by Google and in the proprietary membership system “MemberMojo”.  Where data is held outside this system on personal computers all data is encrypted and password protected
· e-mail communications are transmitted using SSL encryption and are stored either on Microsoft Exchange or secure servers. Unfortunately, the transmission of information via the internet is not completely secure. Although we will do everything in our power to protect your personal data, we cannot guarantee the security of data transmitted by e-mail - any transmission is at your own risk 
Data Retention 
If you have expressed an interest in BRSC and registered your e-mail address with us, we will keep your information for no more than 6 years and continue to send you information until you ask us to stop or remove yourself from the mailing list. If you become a BRSC member we will keep your information for as long as you remain a member and for a further 6 years to deal with any future queries, complaints or legal claims.   
Your rights 
We will only use your information for marketing our own products and services. Information will not be passed on to third parties without your consent. Notwithstanding this you have the right to withdraw your consent for receiving such information at any time and/or to request we remove any information which is no longer relevant. Our website may, from time to time, contain links to and from the websites of suppliers with which we work. If you follow a link to any of these websites, please note that these websites have their own privacy policies and that we do not accept any responsibility or liability for these policies. Please check these policies before you submit any personal data to these websites. 
Access to information 
The legislation gives you the right to access any information held about you within a month of making a request and at no cost to you. You also have the right to amend or request that we remove any information which is no longer relevant. 

Changes to our Privacy Policy 
Any changes we may make to our Privacy Policy will be notified to all registered subscribers. 
Contact 
Questions, comments and requests regarding this Privacy Policy are welcomed and should be emailed to: secretary@bathrugbysupportersclub.co.uk.   
Original approved at BRSC Committee meeting on 8th October 2018. 
Amendment 1 approved at BRSC Committee meeting on 8th February 2021
Amendment 2 approved at BRSC Committee meeting on ????
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